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Viewing Policy
Whilst we understand that parents would like to watch the sessions, it is really not practical, especially on a Saturday. The doors for the gym are all fire doors, and are therefore not allowed to be left open. As it is not our building, we are making the very best use of the facilities we have, and hope that as parents, you will understand the constraints we have regarding space. For this reason we are unable to offer a designated viewing area.

For health and safety reasons we cannot allow groups of parents to stand in the gym, there is simply not enough room. Our “Parent Watching” week is generally the last two weeks of term. 
Please note: Whilst parent feedback is encouraged, parents are asked to discuss any issues at the beginning or end of the class and not during the sessions. Therefore please do not interrupt the lessons; interruptions are off putting and unsafe for coaches and gymnasts.  
[bookmark: _GoBack]Sitting or standing in the lobby/hallway is not allowed. Building doors, lobby areas, entrance gates and passage-ways must be kept free for students to enter/exit class and in case there is an emergency.
Pick up and drop off:  We insist that you come into the building to pick up and /or drop off your child for their programs. Our coaches are not able to supervise them after their class as they have to remain in the gym. For obvious safety reasons no child will be allowed to wait outside the building. Please pick up your child at the scheduled ending of their class’s.
Safety in the Gym: It is our policy that we reserve the right to remove any participant from our program that may hinder their own development or the development of the other children in our facility by inappropriate behaviour. Rudeness, not staying with their group, hitting or unwanted physical contact will not be tolerated. Our hope is that everyone has fun and enjoys the time they have in our facility.
Thanking you in advance.
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